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TNTITRCT.ATMS: 

A listing of the status of alJ claims 1-29 hi the present patent application i.s provided 

IxJow. 

1 . (Previously Presented) A system for pcisonali/.ing and delivering Insurance or financial 
services-related content to a user, compri.sing: 

a product or sci-vice selection nmdule for selecting at least one insurance or financial 
services-related product or service the user is interested in; 

a filtering module associated with an engine for: (1) determining information about the 
user based on the u.ser's historical access pattern to particular insurance products or policies and 
products and services the user is authorized to .sell, and (2) per.sonalixing and delivering the at 
lea.sl one insurance or financial services-related product or service based on tlic information 
about the user, wherein personalizing the at least ()ne insurance or financial .services-related 
product or service comprises identifying at least one insurance or (Inancial services-related 
product and service the user is authorized to sell, the engine being accessible to the user over a 
communications network; and 

an admimstratiofi module associated with the engine for inputting, updating and 
accessing inibrrnation about the user and the insurance or financial services-related content 
available to the user, the adininistration module being accessible to ati administrator of the 
system via an administration interface, 

2. (Original) The system of claim 1 wherein the insurance or financial services- 
related content is delivered to the user over the coiiimunications network. 
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.3. (Original) The system of claim 2 wherein the insurance or linancial services- 
related content is dclivci-ed in PDF formal. 

4. (Original) Tiic sy.stern of duim 2 wherein the in.surcince or finiiiicia.1 .services" 
related content delivered to ihe user is located at a URL address. 

5. (Original) The system of claim 1 wherein the insurance or financial sci-vices- 
related content i.s delivered to the user via mail delivery means. 

6. (Original) The system of claim 5 wherein the mail delivery means compri.ses the 
United Stales Postal Sei"vicc. 

7. (Original) The system of claim 5 wherein the mail delivei^ means comprises 
express delivery $ei"vicc. 

8. (Original) "l"he system of claim 1 wherein the administration interface further 
comprises scanning means for uploading insurance or fmaiicial services-related infctrmation. 

9. (Original) 'I he sy.stem of claim 1 wherein the inforuialion about the user and the 
insurance or fmanciai .services-related content are stored in a database. 

10. (Original) The system of claim 1 wherein the intbmmtinn about the u.ser 
comprises the user'.s identity. 

1 1 . (Original) The sy.stem of claim 1 wherein the information about the user 
comprises log-in information such as u.ser name and password. 
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1 2. (Original) The system of claim 1 wherein the insurance or financial services- 
related content comprises information about insurance products and services available to the 
user. 

13. (Original) The .sy.siern of claim I wherein the insurance or financial services- 
related content comprise.s lilerature about insurance products and service.s available to the user. 

14. (Original) Tlic system of claim 1 wherein the communications network comprises 
tlic Internet. 

15. (Previously Presented) A mctliod for personalizing delivery of insurance or 
financial services-related content to a user, comprising the steps of: 

receivine a product or service selection frpm the user corresponding to at least one 
insurance or financial services-related product or Sci-vice the user is interested in; 

determining information about the user based on the user's historical access pattern to 
particular insurance products or policies and products and services the user is authorized to sell 
u.sing a filter module a.s.socialed with an engine, the engine being accessible by the user over a 
communications network; 

personalizing the insurance or financial services-related based on the information about 
the user, wherein personalizing the at least one insurance or financial services-related product or 
service comprises identifying at least one insurance or financial sci-vices-relaled product and 
service the user is authori/.ed to sell; and 

delivering the personalized insurance or financial services-related content to the user. 
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16. (Originul) The method of c-liiim 1 5 wherein rhc insurance or financial services- 
related conient i.s delivered lo the user over the communications network. 

1 7. (Original) The method of claim 15 wherein the insurance or financial services- 
related content is delivered to the user via mail delivery means. 

18. (Original) The method of claim 1 5 wherein delivering tlie insurance or financial 
.service.s-1-elated content comprises trdnsfemng the user to ii URL address containing the 

i nsurance or financial scrviecs-relatetl content. 

19. (Original) The nrtethod of claim 15 wherein liie information about the user 
comprises the user's idenriry, 

20. (Original) The method of claim 19 wherein the user's identity i.s automatically 
determined upon the user accessing the filter module. 

21. (Original) The method of claim 19 where the user's identity is determined based 
on the user's usemame and password. 

22. (Canceled), 

23. (Original) The method of claim 20 wherein the insurance or financial services- 
related content comprises literature relating to products and services available lo the u.ser. 

24. (Original) The method of claim 20 wherein the information about the user i.s 
stored in a database. 
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25. (Previously Amended) A method for a user to obtain personalized insurance or 
financial services-related content, comprising: 

selecting at least one insurance or linancial services-related product or service the user is 
interesieO in; 

accessing a filter module as.sociated with an engine For (1) determining inlormation 
ahout the user based on the user's historical access pattern to particular insurance products or 
policies and products and sei-viccs tlic user is authorized to sell, and (2) I'or personalizing the 
insurance or financial sci-viccs-relaied content based on information about the user, wherein 
per.sonali2ing the in.surance or financial services-related content comprises identifying at least 
one insurance or financial services-related products <ind services the u.ser is authorized to sell, the 
engine being accessible to the u.ser of a communication.s network, the engine generating the 
products and services the user is authorized to sell by: (I) narrowing a larger list of products and 
services based on authorization parameters and the information about the user, and (2) 
responding to a search entered by the user; and 

receiving the insurance or financial services-related content. 

26. (Original) The method of claim 25 wherein the insuriuicc or Imancial scrvice.s- 
reiiited content is received over the communications network, 

27. (Original) The method of claim 25 wherein the insurance or Qnancial services- 
related content is received via mail dchvery means. 

28. (l"»reviou.sly Presented) The method of claim i 5 wherein the insurance or financial 
services-related content comprises inlormation about insurance products and services available 
to the user. 
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29. (New) A system for personaliiing and delivering insurance or financial services- 
related content to a user, comprising: 

a product or sci"vice selection module for selecting at lea.sr one insurance or financial 
services-i-eialed product or service the user is interested in; 

a filtering module associated with an engine for: (I) determining information about the 
user based on the user's historical access pattern to particular insurance products or policies and 
products and services the user is authorized to sell, and (2) personalizing and delivering the ar 
least one insurance or financial services-related product or sei"vicc based on the information 
about the user, wherein personalizing the at least one insurance or financial service.s- related 
product or service comprises identifying at least one insurance or financial sei-vices-related 
product and service the user is authorized to sell, the engine being accessible to the user over a 
communications network; and 

an administration module associated wiUi the engine for inputting, updating and 
accessing inforrnalion about the user and the insurance or financial services-related content 
available to the user, the administration module being accessible to an administrator of the 
system via tin administration interface, wherein the administration interface includes scanning 
means for uploading insurance or financial .services-related information. 
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